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Complaints Management System

G-MW is committed to supplying a high level of service to our customers and ‘
encourage customers to contact us with any queries or issues. t

Our Complaints Management System will ensure your issue is recorded, dealt with e

and responded to by the most appropiate person as soon as possible. e
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unprecedented conditions for fires that burnt out

Based on experience from previous fires silt and
ash will wash into streams following subsequent
rainfall events. It is also our experience that there
are no effective intervention techniques to prevent
or limit this impact to streams. G-MW’s most

As part of the response and recovery process valuable response involves monitoring and timely
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enquiries from customers impacted by fire. This
process is being lead by G-MW'’s Bushfire Recovery
Coordinator Phil Hoare.

G-MW fire affected customers who are seeking any

information can contact G-MW by calling toll free

; _ 1800 013 357 between 8:00am - 4:45pm Monday

* please ensure you comply with deadlines for ' The impacts on catchments yield and water quality to Friday and speak directly with our dedicated fire
VR 7 3 el G (7 AL are the two questions most commonly asked response team.



Desilting dams on waterways

Genuine desilting of dams does not
require a works licence. A works
licence may be required from G-MW
for all other works, including dam
enlargement, maintenance works and/
or works conducted on a waterway.
G-MW asks that you contact your
local Diversion Inspector prior to
undertaking any works (including
desilting) on a dam or waterway.

G-MW will process all applications for
works as quickly as possible.

When undertaking de-silting
activities landholders should
ensure that:

« Silt is placed and secured from
re-entry to the dam or waterway

« Silt is not used to form a levee type
structure or impede flow on the
floodplain

* Excavation does not go below the
natural bed level of the waterway

* Suitable conservation measures are
implemented to prevent silt from
de-silting activities either entering a
waterway or moving downstream

* Waterways are not deviated in any
manner for construction purposes

* De-silted material is not pushed
into the waterway or left in a
manner where it can slip or be
moved by floodwaters, into the
waterway

* Desilting works in a waterway do
not impede fish passage or low
flows

* De-silting does not obstruct the
outlet or bypass of the dam, which
may impede the continuation of the
flow down the waterway

Woater for essential
domestic & stock use

In response to the drought, an emergency bore and water supply network
has been implemented across the state to provide access to essential

domestic and stock supply.

The drought relief stand pipes provide access to essential water for
domestic and stock requirements and have been installed at locations that
provide safe access and minimise impact on streams and groundwater

resources.

If you require domestic and stock water please contact G-MW to confirm

access and charges that may apply.

If you are seeking essential domestic and stock needs from a surface water
stream please contact G-MW for advice on the most appropriate place
to access the stream to minimise the impact on other users and the local

environment.

Final cut off dates for 2008/09 irrigation season
* Last water order on WaterLINE — |9 June 2009

* Last day to lodge applications for the transfer of water during

the 2008/09 season:
- Surface water 16 June 2009

- Groundwater | June 2009

Allocation & outlooks

Allocations are at record low levels in most
of the Northern Victorian Water Systems.
The final allocations for the season were
announced on | April 2009 :

System Iyl
Allocation

Murray 35%
Broken (079
Goulburn 33%
Campaspe 0%
Loddon 0%

Bullarook ()73

Groundwater Zone Name Allocation

Management
Area

Spring Hill Blampied 80%
Forrest Hill 50%
Echuca 65%
Lockington-Bamawn 65%
Rochester East 65%
Rochester West 65%
Elmore 65%
North Western Dryland 70 %

Numurkah-Nathalia 70 %

Spring Hill
Campaspe
Campaspe
Campaspe
Campaspe
Campaspe
Katunga

Katunga

Katunga Cobram 70 %

2008/09 Irrigation Season Allocations*
*All 2008/09 Irrigation Season GroundwaterAllocations are
100% except for those zones outlined in the above table

In February Goulburn-Murray Water released
season allocation outlooks for the 2009/10
season, which indicate possible allocations
during the season for dry, average and wet

inflow conditions. All storages are currently
expected to fall to very low levels by the
end of this season.The availability of water
in 2009/10 will rely on the inflows received
during winter and spring. It is likely that all
systems will begin the 2009/10 season with
zero seasonal allocations.

The actual allocations next season will vary
with the weather, water use and catchment
conditions.With the outlook information
and other weather and market forecasts,
customers can decide how best to manage
their business into the future.

ABOVE: SALLY MITCHELL

WSC member in
focus - Sally Mitchell

Current Commiittee:
Mid Murray Catchment Committee

Currently resides: Torrumbarry

Family: Husband Barry,
Children - India, Tennyson & Declan.

Pets: Too many!
Occupation: Dairy Farmer

Interests: Horse riding & showing,
reading, socializing & doing nothing.

Goals / Ambitions: To come
through the current global
economic crisis and still be sane.

Three famous people you
would invite to dinner:
John Lennon, Audrey Hepburn
& Freddy Mercury.

Currently reading:
Jane Ayre - Charlotte Bronte

Issues that concern you:
Inner quality, future of Northern
Victoria & education.

Best place to visit: Anywhere!!

Best way to spend a weekend:
Doing nothing with family.

Where do you see yourself in 5
years? Who knows!

Declining
groundwater levels

Groundwater levels are falling in all areas across Goulburn-Murray Water’s region.
Low rainfall for the past || years has reduced recharge to groundwater. Lower rainfall
and river flows have led to increased use of groundwater. In some areas groundwater
levels have fallen below the lowest ever recorded levels. Figure | shows an example
bore in the Kiewa Valley.

In many upland areas, groundwater extraction is only occurring in very small volumes
(relative to the total water balance) and it is the lack of rainfall recharge that is the main
cause of groundwater level decline. Groundwater decline in these upland areas is often
enough for springs to dry up.

Figure |:Kiewa River Catchment Groundwater levels
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5 Kiewa Fractured Rock - Reduced recharge

In areas of high groundwater use (as in Figure 2), falling groundwater levels are managed
through the development of Groundwater Management Plans. These plans may include
prescribed minimum groundwater trigger levels, for example the Campaspe Deep Lead
and Katunga Water Supply Protection Areas.

Figure 2: Declining groundwater levels have been observed in
groundwater extraction areas over the past |15 years
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